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We continue to closely monitor the evolving situation in the Middle East. Due to ongoing airspace instability and regional uncertainty, we have temporarily reduced our flying programme to parts of the region. Safety remains our absolute priority and we will only operate flights where it is safe to do so.

We are keeping the situation under constant review and remain in close contact with customers to ensure they are supported and aware of their options.

Since the situation began, with your support, we have helped thousands of customers return home, including operating eight relief flights from Muscat in Oman. These relief flights have now paused but will remain under continuous review in line with demand and operational conditions.

Please find our latest policies on our BA Travel Partner Connect site:

Middle East Refunds Policy

DXB/AUH/BAH/AMM & DOH book away policy

TLV Situation Update

Once again, thank you for your patience while we work through this ever-changing situation.

Kind regards,

